
Prasanna Jetti
LinkedIn:  www.linkedin.com/in/prasanna-jetti 

E-mail: prasannaetlqa@gmail.com
Phone: 469-608-9183 
 A Senior QA 14+ Professional experience in manual and automation testing using Selenium WebDriver, TestNG, TDD, BDD, XPath, Cucumber, Jenkins, Maven, QTP, Rest Assured, SoapUI, RESTFUL Web Services, Java, Groovy and Python and currently She is in Louisville, KY.
Professional Summary:
· Extensive experience in developing and documenting test procedures, experienced in functional testing, bug reporting/regression, maintaining test guidelines, and development and execution of automated tests.  
· Hands-on experience in all facets of project lifecycle development, from initial feasibility analysis and conceptual design through documentation, implementation, performance tuning, and enhancement.  
· Practicing highly effective process-centric testing techniques to identify needs, create trust through competency, and build lasting business relationships.
Core Expertise:

Business Workflow, Project Validation / Integrating Business Models with Technology

Strategy Engagement—Analytics, Technology & Testing Strategy

Technology Centric Business Solutions—Stability, Interoperability, Portability & Scalability 

Performance Management—Enterprise-wide Deployment, Administration & Lifecycle

Quality Assurance / Software Testing & Automation / Internal & Offshore Support  

Education:

Masters(Computers), SVU, Campbellsville, 2015
B.Tech(Computers), Anna University, Chennai, 2005
Technical Skills:

Testing Tools:

Selenium WebDriver/IDE/GRID, TOSCA, Mercury QTP, HP Quality Centre, Playwright, Cypress,  Cucumber, Firebug, Xpath, 

TestNG, SQAPUI, and Rest Assured

Languages/Script
Java, Java Script, Python,  Ruby, VBScript(UFT), C

Frameworks

TesNG, TDD, BDD

Web Development
HTML, VB Scripts, XML, CSS, Flash, JavaScript, Ruby, Perl

SOA Technologies
SOAP, REST, WSDL, UDDI, Web Services, SOAPUI

Bug Tracking Tools
HP Quality Centre, Bugzilla, Rally, Visual Studio TFS, JIRA

Build/CI Tools

Marven, Jenkins

Methodologies

Scrum and Agile

Professional Experience:
Humana, Louisville, KY                                                                                                                                           Nov 2019 – Present
QA Lead 
· Directly working with clients to assess client business requirements, project vision, and scope involving features and function requirements, testing strategies, and defining Traceability Matrix.

· Collaborating with development, SCRUM team, and IT professionals to better understand project requirements and scope.

· Developing comprehensive testing strategies for feature enhancements and story collaboration—utilize case design test scenarios.

· Reviewing and maintaining quarterly regression test cases.
· Experience in using Cypress.io to make it a powerful tool for testing web applications, such as its ability to run tests in parallel, its intuitive and easy-to-use interface, and its support for modern web technologies like React and Angular.
· Increasing automation percentage by enhancing the automation scripts.
· Testing software code using modern programming languages such as: Python
· Perming Daily Smoke Test Manually on cross browsers (as on Fire Fox, Safari and IE)
· Training and mentoring new hires and substituting for folks on leave period.
Environment: Selenium WebDriver, QTP, Cypress.io, Java, TOSCA Java Script, Python, Playwright, TesNG, REST, Marven, Jenkins.
Papa John’s International, Louisville, KY                                                                                                          Feb 2018 – Aug 2019
Software Development Engineer in Test (SDET) 
· Provided advanced software testing solutions involving in-depth application analysis, performing testing of features, stories, design, deployment, from inception through automation.  
· Guided development team of 12 over defining project objectives during testing, implementation, and rollout phases.

· Develop comprehensive testing strategies for feature enhancements and story in collaboration with PO’s and Devs.
· Coordinate communications between project analysts and developers—reduce rollbacks, bugs, and emergency changes.
· Managed and support testing strategies—conducted business needs analysis, identified, and assigned testing solutions.

· Conducted feasibility analysis of manual test cases, create regression strategy, and automate all regression test cases.
· Worked on Cross browser testing, browsers like Mozilla Firfox, Google Chrome and IE using WebDriver.
· Improved organizational goals of CI using Jenkins in a collaborative team effort.

· Instrumental in converting an Excel-based automation framework to a new Selenium-based framework.

· Perform backend API testing using API and write code in Groovy and Java.
· Possess working knowledge on Web Services Testing using SOAPUI Tool and Postman.
Environment: Selenium WebDriver,QTP, Saucelab, Java, Java Script, Cucumber, HTML, XML, CSS,REST,JIRA, Postman.
Amensys, Dallas, Texas                                                                                                                                          Jun 2017 – Jan 2018
Automation Engineer 
· Analyzed, designed, and created manual test cases.

· Performed regression tests on IOS and Android emulators.
· Developed regression test scripts using the Page Object Model (POM) and integrated with Jenkins for CI.

Environment: Selenium WebDriver,SOAPUI, TOSCA HTML, XML, CSS.
Williams Sonoma, SFO, CA                                                                                                                                  Aug 2016 – Apr 2017
Automation Engineer 
· Developed and documented test procedures for software applications and configurations relating to project requirements.

· Created case test strategies—defined functional requirements and performed tests of software and configurations.
· Communicated effectively with project managers and team members.
· Followed software development process methodology.

· Automated regression test utilizing Selenium WebDriver and Maven.
· Developed an automation framework utilizing Java to validate RESTful Web Services.

Environment: Selenium WebDriver, HP Quality Centre, Playwright, VBScript(UFT), Web Services, Visual Studio.
 ITAMERICA, Edison, New Jersey                                                                                                                       Jan 2016 – July 2016   QA Analyst                                                         
· Involved in Analysis, Understanding the requirement specifications.

· Created and executed manual test cases.

· Involved in debugging the stored procedures written for the business rules tester.

· Analyze testing results and defects and provide recommendations to development team. 

· Reported the bugs/defects through Quality Center.

· Worked in Agile Scrum Development Environment with frequently changing requirements and features set.

· Performed regression tests on the application to assure proper functionality of the site after new builds. 

· Reviewed database test cases according to assigned Requirements to validate reports by retrieving data with complex SQL queries from oracle database. 

· Prepared user documentation with screenshots for UAT (User Acceptance testing).

· Participated in daily, weekly meetings and technical reviews. Prepared reports showing the testing efforts.

· Performed Back end testing using SQL queries to make sure that data entered has been uploaded correctly into the database tables. 

· Verified SQL queries against backend database to ensure test codes retrieve the right data on testing.

Environment: HP Quality Centre,Oracle,SQL,CSV.
Wave9ItSolutions, Hyderabad, India                                                                                                              Nov 2007 – Dec 2014                           

QA Analyst 
· 24x7 production support for several mission critical systems which utilize multiple Oracle databases.

· Upgrading databases to Oracle 11g from Oracle 10g 

· Created users and roles.

· Used shell scripting for automation of job.

· Creating and managing the database objects such as tables, indexes and views.

· Manage users, privileges, profiles, schemas.

· Oracle Database capacity planning, space management, storage allocation

· Managed the flashback space and performed recovery of dropped tables and data using flashback recovery

· Monitoring of table spaces, indexes, memory and log files.

· Monitoring of Listener and TNS names.ora files and storage space for better performance

· Data Refresh in Test and Integration Databases using Transportable Table spaces.

· Worked on import/export & data pump. 

· Installed and Implemented Backup & Recovery procedures. Implemented Hot, Cold and Logical backup plans.

· Setup backup and recovery procedures using RMAN.

· Performed Database and SQL tuning by using various Tools like Explain plan, AWR and ADDM. 

· Carried out Physical and Logical database design and database reorganization

